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Your Small 
Change 


The time for saving is when one is earn¬ 
ing. Our earning days are limited, and 
with most of us we can, with a fair degree 
of accuracy, determine practically our gross 
income in the days of earning 
capacity ahead of us. No one 
wishes to be helpless or de¬ 
pendent at the end of that period. We all 
know a certain means of avoiding that help¬ 
lessness and dependency, and that is by the 
accumulation of resources to be stored 
against the inevitable “rainy day.” 

^ There is no particular accomplishment in 
spending money. It is an easy thing to do. 
There is no trick in making your disburse¬ 
ments equal your income. 

Saving means sacrifice. It involves self- 
denial, and the difference between compe¬ 
tence and want in one’s old age is but the 
measure of self-denial practiced. 

The old Scotch proverb, “Many a mickle 
makes a muckle,” gives the secret. We are 
prone to be indifferent to the humble dime 
or nickel, but even the latter is the ordinary 
yearly earning for an invested dollar. If 
one spends a half dollar a day in driblets 
he is using yearly the income of an invested 
fund of $3650. 

Watch the nickels and the dimes. Then 
the dollars will take care of themselves. 

Recent records of a New York probate 
court state that eighty-two out of every 100 
men die leaving no income producing estate, 
with the result that of every 100 widows 
only eighteen are left in good circumstances, 
forty-seven others are obliged to work with¬ 
out the ordinary comforts of life, while 
thirty-five are left in absolute want. Con¬ 
sider these statistics and think of your home. 

We all remember the story of the grass¬ 
hopper and the ant. The former had a 
“good time” during the summer, but the 
ant had a certain feeling of satisfaction 


with the approach of the winter months 
when he thought of the little hoard saved 
for that period. Think it over. 


Economy 

On many previous occasions the Maga¬ 
zine has attempted to impress our employ¬ 
ees with the wisdom of careful economy 
in the use of stationery, supplies, fuel, and 
all necessary materials. Because of the 
present crisis in the affairs of our nation, 
in which we are all deeply concerned, and 
the enormous increase in the cost to the 
Company of all items used in the conduct 
of its business, we are reminded more and 
more of the necessity of care in the use of 
those items wherein proper economy can 
be exercised. Sometimes it is necessary sud¬ 
denly to startle a person in order to bring 
him into an immediate realization of the 
peril jof a situation which he is facing. 
In respect to the tremendous increase in 
the costs of all materials and supplies now 
being utilized by this Company, we are 
facing a situation that demands immediate 
attention—a situation in which we as indi¬ 
viduals as well as employees are personally 
concerned. 

Certain materials that are essential to 
our business have increased 500 per cent 
over their cost during the pre-war period. 
Even at these advanced prices it is fre¬ 
quently impossible to secure anything near 
the required amount because of the limited 
supply. In view of these conditions, how 
much more particular we should be at this 
time to see not only that nothing is wasted, 
but that everything is used to the greatest 
possible advantage. What an opinion we 
should have of the clever advertising com¬ 
petence and great financial and managerial 
ability of the executives of a dairy whose 
delivery cans were full of holes! There 
would be but little milk delivered, and 
smaller yet would be the monthly income. 
Suppose we apply this rule to our affairs. 
Of what value can executive offices be in 
an organization wherein the individual em¬ 
ployee is not inspired with the urgent neces- 
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sity of frugal and judicious use of the lim¬ 
ited resources at his command. 

To those of us who are ordering and 
handling supplies, as well as those who are 
approving the necessary requests, a word 
of warning is appropriate. There will be 
little needless daily waste if careful super¬ 
vision is exercised by those in each locality 
familiar with the facts. Be assured that 
the proper quantity is ordered, and that 
the items are justified by the demands of 
the case. See that attention is given to the 
articles that are perishable. 

As each day of the war passes we are 
becoming accustomed to the use of less, 
and undoubtedly we shall still further be 
called upon to limit our necessities. 

Our Frontispiece 

It is seldom that monuments are erected 
to the living, and an exception to this gen¬ 
eral rule is evidenced by a beautiful memo¬ 
rial recently unveiled at Brantford, Ontario, 
as a tribute to Doctor Alexander Graham 
Bell, the inventor of the telephone. 

The Dominion Parliament, provisional 
Legislature, the cities of Toronto, Mont¬ 
real, Quebec, and others, the County of 
Brant and Town of Brantford, as well as 
public-spirited citizens of Canada generally, 
contributed to the fund of $50,000 raised 
by voluntary subscription for the monu¬ 
ment. The design shows at the sides two 
heroic figures in bronze representing Hu¬ 
manity sending and receiving messages, 
while the huge bronze panel, said to be the 
largest ever cast, depicts in relief Man dis¬ 
covering his power to transmit vocal sounds 
through space, a symbolical figure of Intel¬ 
ligence, and three floating figures represent¬ 
ing Knowledge, Joy, and Sorrow, carrying 
out the idea. The foundations, steps, and 
pedestals are of granite. The Duke of 
Devonshire, the Governor General of Can¬ 
ada ; Sir Robert Borden, Premier of 
Canada; W. F. Cockshutt, president of the 
Alexander Graham Bell Memorial Associa¬ 
tion, and many other noted citizens of the 
Dominion were in attendance and partici¬ 
pated in the unveiling exercises. The guest 
of honor, Doctor Alexander Graham Bell, 
was present, accompanied by his wife, 
daughters, other relatives, and close per¬ 
sonal friends, who had made a special jour¬ 
ney to Canada to be present upon the 
occasion. 


That Smile in Your Voice 

How about that smile in your voice? 
Have you thought that you could add to 
your bit during these trying times by culti¬ 
vating that smile? A voice with a smile is 
hard to get and to keep in the right tune. 
One must start in youth and be on the alert 
day and night, at work and at play, to keep 
a voice that will reflect the kindness that 
we all wish to extend to our fellows. Often 
in youth one carelessly acquires a voice or 
a tone which is harsh, and it sticks with one 
through life, conveying unfavorable im¬ 
pressions and stirring up animosity. 

In our work, where the general public is 
so largely met over the telephone, it is very 
essential that we make the cheerfulness of 
our voices prominent, particularly at this 
time, when already black circles are begin¬ 
ning to appear back of the stars on our ser¬ 
vice flags. 

We have no idea of the far reaching 
effects of the pleasantries which we dissem¬ 
inate through the smile in our “Good morn¬ 
ing,” or in our “Number please” and 
“Thank you,” if we happen to be one of 
the many thousands of cheerful employees 
who come into closest and most frequent 
contact with the busy public. And putting 
the smile in our voices is nothing more than 
putting in feeling from the kind side of our 
hearts. We have all heard the saying, “It’s 
not what you say so much as how you 
say it.” 

Have you ever noticed that the people 
who enjoy their wOrk most are those who 
have developed the smile in their voices? 
If you are one who has not learned this 
great secret, just give it a trial. It may 
be hard for the first few days, or perhaps 
weeks, or months, but the results will be 
worth a thousand times more than the 
effort. For there is no question but that 
the cheer that we make room for in our 
work is a far reaching power. The man 
who does his work best is he who does it 
cheerfully, and the woman who accom¬ 
plishes most does so with a smile. 

_ S. K. 

Alex Bell’s Telephone Company is to 
have its Far Hills central office in Tom 
Day’s house from now on, Tom agreeing 
to it he knowing Mr. Bell’s Company is a 
reliable firm.— Gleaner, Newark Sunday 
Call. 




















The Pacific Telephone Magazine 


5 


Major General George O. Squier, U. S. A. 


The great two-sided task of upbuilding 
America’s air fleet and of providing for 
all the field telephone and wireless com¬ 
munications for our new armies has been 
intrusted to Major General George O. 
Squier, who, as it happens, drew up the 
first airplane specifications ever issued by 
a war office, who was the first passenger 
to go up in an airplane, and who has in¬ 
vented many electrical communicating ap¬ 
pliances along the lines of his present work. 
General Squier thus brings to the great 
responsibility resting upon him a life’s effort 
in science and a military training running 
back through four years at the embassy in 
London, during the present war, through 
the Philippine insurrection, and the Spanish 
War, to West Point. 

The importance of his duties can not be 
exaggerated. The air service, which this 
years needs $1,000,000,000 above the $700,- 
000,000 allotted last year, is counted on to 
clear the road to victory for the American 
ground troops. Soon, from the skies of 
France, the men now under General 
Squier’s care will be guiding American bat¬ 
teries, saving American lives from surprise 
attack, bombing German trenches, seeking 
out German guns, while the Signal Corps 
itself will be serving as the nerves of the 
army, flashing back and forth, by radio and 
by telephone, the priceless intelligence upon 
which every military move must depend. 
The life of the man responsible for this 
organization is, therefore, doubly interest¬ 
ing. 

General Squier was born in Dryden, 
Mich., March 21, 1865, in the old home¬ 
stead which he still owns and which was 
settled by his grandfather in 1835. In 1883 
he was chosen for West Point, and in 1887 
graduated seventh in a class of sixty-five. 
Appointed second lieutenant in the Third 
Artillery at Fort McHenry, Baltimore, on 
June 12, 1887, he put in all his spare time 
studying physics at Johns Hopkins Univer¬ 
sity under such leaders as Rowland, Rem- 
sen, and Newcomb. There he laid the basis 
of his scientific knowledge, being made a 
fellow of the university in 1902-3-4, and 
receiving his Ph. D. in 1903. 

In 1897 he announced before the Ameri¬ 
can Institute of Electrical Engineers a new 
method of rapid telegraphy, based on the 
use of the alternating current with the po¬ 


larizing photochronograph. Three years 
later he announced to the same society the 
adaptation of these principles to cable teleg¬ 
raphy, using the sine wave e. m. f.’s as 
worked out in experiments begun the year 
before with Doctor A. C. Crehore. 

Meanwhile his military career claimed 
him, especially during the rush of the Span¬ 
ish War. In 1900 he took the cable steamer 
Burnside from New York through Suez to 
the Philippines, where he laid the inter- 



Major General George O. Squier 


island cable still in use. During this time 
he rose through various ranks till he was 
made major, March 2, 1903. 

In 1907, as chief of staff to General Allen 
of the Signal Corps, he was intrusted with 
drawing up the first specifications for a mil¬ 
itary airplane ever issued by any govern¬ 
ment. On September 12 of the next year, 
when in charge of the first tests at Fort 
Myer, he made the first ascent as a passen¬ 
ger in an airplane ever made. That Decem¬ 
ber he showed his faith in aviation by a 
public address, stating that airplanes are 
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fast “obliterating present national frontiers 
in conducting military operations. 

After several years more of intense scien¬ 
tific investigation, he was sent, in 1912, to 
England as military attache to the x\meri- 
can embassy, where he built up many of the 
friendships and secured much of the infor¬ 
mation, especially in the first two years of 
the war, that have since proved so useful. 
He also represented the United States at 
the international radio conference in Lon¬ 
don that year. It was there, too, in June, 
1915, before the Physical Society, that he 
made the announcement of his cable trans¬ 
mission invention, which later led to its 
adoption. It is estimated that this doubled 
the capacity of the cables by substituting 
for the cable “curve” made by opening and 
closing the circuit, a single-phase alternat¬ 
ing current of the sine wave type, operating 
with the Morse code. 

In May, 1916, with the war two years 
old and the vital importance of aviation 
fully demonstrated, he was recalled to this 
country by President Wilson to reorganize 
the air service. On February 14 following, 
he was appointed chief signal officer in 
charge of both aviation and the Signal 
Corps, with the rank of brigadier general, 
which was increased to major general on 
October 6, 1917. 

During that brief eight months since he 
has been in charge, the air service has 
jumped from a strength of 200 to an au¬ 
thorized strength of 153,000; its appropria¬ 
tions have increased from about $1,000,000 
in five years to $700,000,000 granted in one, 
and $1,000,000,000 asked in the next; its 
planes and aviators have increased from a 
handful to thousands. The Signal Corps 
itself has had to meet the needs of an army 
six times that of a few months ago. 

General Squier is a fellow of the Physical 
Society of London, a member of the Royal 
Institution of Great Britain, the American 
Mathematical Society, the Franklin Insti¬ 
tute, the American Association for the Ad¬ 
vancement of Science, the American Physi¬ 
cal Society, the American Philosophical 
Society, American Institute of Electrical 
Engineers, and other scientific and profes¬ 
sional bodies. He was awarded the John 
Scott legacy medal in 1896 by the City of 
Philadelphia for the polarizing photochro¬ 
nograph, and in 1912 the Elliott Cresson 
gold medal, the highest honor of the Frank¬ 
lin Institute, for his work in multiplex 


telegraphy on “wired wireless,” by which 
half a dozen wireless messages run outside 
of but are guided by a single wire. He has 
also issued inventions in the use of trees as 
an antennae in wireless telegraphy, the elec¬ 
tro-chemical effects of magnetization, and 
the absorption of electro-magnetic waves by 
living vegetable organisms. 

But what is most important, General 
Squier. with these manifold scientific ac¬ 
quirements, possesses in a remarkable degree 
the capacity for leadership. He is a good 
judge of men, and has surrounded himself 
with a scientific and military personnel 
which is representative of the highest type 
of American achievement. He possesses in 
a high degree those personal qualities, found 
only in leaders of men, which call forth 
the enthusiastic and loyal support of all of 
those who are privileged to serve under him. 
Among those who are thus privileged, none 
will serve more faithfully or loyally than 
the men of the Bell System who entered 
the reserves of the Signal Corps, which 
were established with so much wisdom and 
foresight by General Squier even before our 
country had entered the war. 


Halifax Disaster 

The terrible explosion in the harbor of 
Halifax which occurred on December 6, 
1917, leveling a large area of that city and 
destroying hundreds of lives, furnished an¬ 
other demonstration of the value of the 
telephone in emergencies and of the loyalty 
and efficiency of telephone people at such 
times. In spite of damaged exchanges and 
destroyed outside plant, the telephone 
forces worked night and day through vio¬ 
lent storm and regardless of individual dis¬ 
tress to place their stricken city in touch 
with the outside world and to further the 
work of restoration and relief. Many of 
the operators were left homeless, and out 
of the 165 employed at the time of the dis¬ 
aster two lost their lives, both, however, 
being at their respective homes at the time 
of the catastrophe. 


WS.S. 

■WAR SAYINGS STAMPS 

I SSUE D BY THE 

UNITED STATES 
GOVERNMENT 
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Duplex Motor Trucks Used on Telephone Construction Work 


Immediately after the declaration of war 
against Germany, this Company as well as 
associated companies east of the Rocky 
Mountains foresaw the absolute necessity 
of immediate and reliable telephone service 
to the government, and to this end plans 
were submitted and approved for the con¬ 
struction of one additional copper circuit 
from Sacramento, Cal., to Reno, Nev., from 
Reno to Lovelock, Nev., and from Winne- 
mucca, Nev., to Wendover, Utah, a distance 
through Nevada of 400 miles. Wire facili¬ 
ties between Lovelock and Winnemucca 
were available and could be connected to 
the new proposed circuit which was to be 
strung over the transcontinental lead, estab¬ 
lished in 1914. 

Photographs show the 3j4-ton 40 H. P. 
4 -drive wheel Duplex trucks in operation 
hauling camp equipment across the State 
of Nevada. These trucks were also used 
to haul material from the railway stations 
and distribute along the lead, and to string 
the copper circuit from Reno to the Ne- 
vada-Utah state line. 



Many obstacles were encountered along 
the route it was necessary to travel. The 
soil is of a sandy alkali formation, with 
numerous creek beds and washes, and at 
the time work was in progress the country 
through which the lead passes was partly 
flooded. It was necessary for the held 
forces to construct their own roads, as the 
only indications of travel were occasional 
wheel tracks, evidently made by prospectors 
hauling their equipment through the desert. 

The only equipment available in the vi¬ 
cinity of the work for the transportation 
of material and camp equipment was a trac¬ 
tor and a number of 4-horse teams. By the 
use of teams our plan called for the start¬ 
ing of one crew out of Winnemucca and 


one out of Elko, both crews working east. 
In order to complete the construction in a 
specified time, this Company purchased two 
Duplex trucks from the Duplex Motor 
Company, Lansing, Mich., at a cost of 
$3800 each, f. o. b. Reno, Nev. 



It was impossible for the teams to make 
successful headway, the wire stringing 
crews averaging three to six miles per day. 
Upon the arrival of the trucks the wire 
stringing mileage was increased to six and 
eight miles per day, an increase of over 
33 1 /3 per cent, which enabled the one crew 
working out of Winnemucca to complete 
the entire distance across the desert to 
Wendover prior to June 1. 

Upon completion of the work in Nevada, 
one truck remained there to be used by 
the local maintenance crew, and the other 
truck, under its own power, was driven 
through the mountainous country of Plumas 
County, California, where it was success¬ 
fully operated on another large construc¬ 
tion project. 

Independent Company Finances 

In January a sale, under a decree of fore¬ 
closure of mortgage indebtedness, was held 
in San Diego in the matter of Home Tele¬ 
phone and Telegraph Company and San 
Diego Home Telephone Company bond 
issues. Bonds indicating an indebtedness 
of $738,400 were sold to a Los Angeles 
bidder, representing other bondholders, res¬ 
idents of Los Angeles and San Diego, for 
the sum of $175,000. 

The Great Northern Railway Company 
has a total mileage of 8363 miles. Tele¬ 
phone train dispatching is employed on 
5007 miles, and the telegraph on 2654 
miles. 






















8 


The Pacific Telephone Magazine 


Appointment of Safety Committee Representatives 


Those named below, recommended by the 
division superintendents of plant, have been 
appointed representatives of the safety com¬ 
mittee for the next term, the six months 
commencing February 1, 1918, and ending 
July 31, 1918. Each appointee will, for 
that period, be the representative of the 
committee in the subdivision of the or¬ 
ganization given opposite his name. 

Make full use of the direct channel to 
the committee provided by these represen¬ 
tatives, by reporting to them anything that 
can be done to prevent accidents. 

Realize that accident prevention con¬ 
serves the resources of the nation for work 
for victory in the war. A representative 
who sees that benefit for every one, from 
accident prevention, has written the com¬ 
mittee as follows: 

“It seems to me, as other world events 
are being enacted in Europe, that safety 
first is almost entirely lost sight of by the 
various employees, though it is really more 
important now than ever on account of the 
necessity to conserve every last ounce of 
men and materials for the nation.” 

Be careful to avoid injury in what you 
do yourself, and help all you can to pre¬ 
vent injuries to others. So doing promotes 
the welfare of every one, now more than 
ever before. In no other way can you do 
that so easily and with so much satisfac¬ 
tion and benefit to yourself. 

INLAND DIVISION 

Construction Department—Frank Murry, cable 
tester, Spokane, Wash. 

Spokane District—A. Oakes, switchboardman, 
Spokane, Wash. 

Lewiston District—Alfred Avery, wire chief, 
Colfax, Wash. 

Walla Walla District—A. R. Slimmons, test- 
boardman, Walla Walla, Wash. 

CENTRAL DIVISION 

Construction Department 
Cable and Subway Employees—A. Paqheco, 
foreman, San Francisco, Cal. 

Aerial Construction Employees—Oscar H. 
Swingley, foreman, San Francisco, Cal. 

San Francisco District 

Installation Force—F. J. Kane, headgangman, 
San Francisco, Cal. 

Repair Force—H. K. Hansen, foreman, San 
Francisco, Cal. 

Oakland District 

Installation Force—Oren L. Zuver, chief fore¬ 
man, Oakland, Cal. 

Repair Force—C. A. Van Kirk, wire chief, 
Alameda, Cal. 

Santa Rosa District—A. Illes, cable splicer, 
Santa Rosa, Cal. 


Eureka District—H. M. Olmsted, plant chief, 
Eureka, Cal. 

San Jose District—E. A. Von Dorsten, city 
foreman, San Jose, Cal. 

Sacramento District—F. L. Stevens, headgang¬ 
man, Sacramento, Cal. 

Chico District—T. H. Downey, district plant 
chief, Chico, Cal. 

Fresno District—C. V. Roberts, assignment 
clerk, Fresno, Cal. 

Reno District—H. G. Adams, wire chief, Grass 
Valley, Cal. 

Stockton District—J. W. Miller, wire chief, 
Stockton, Cal. 

SOUTHERN DIVISION 

Construction Department 

Aerial Construction Employees—L. E. Saund¬ 
ers, foreman, Los Angeles, Cal. 

Cable and Subway Employees—F. O’Neill, 
supervising foreman, Los Angeles, Cal. 

Los Angeles District 

Repair Force—C. H. Ruberg, switchboardman, 
Los Angeles, Cal. 

Installation Force—L. R. Latham, headgang¬ 
man, Los Angeles, Cal. 

San Diego District—A. E. Peck, lineman, San 
Diego, Cal. 

Ventura District—A. B. Bixler, repairman, 
Ventura, Cal. 

Bakersfield District—George D. Zimmer, clerk. 
Bakersfield, Cal. 

Riverside District—G. N. Roberts, lineman, San 
Bernardino, Cal. 

Santa Ana District—C. H. Adams, installer, 
Orange, Cal. 

San Luis Obispo District—L. R. Lilly, switch¬ 
boardman, San Luis Obispo, Cal. 

Imperial District—J. L. Bryant, combination 
man. Brawley, Cal. 

Ontario District—R. A. Martin, headgangman, 
Ontario, Cal. 

NORTHERN DIVISION 

Seattle District 

Construction Force—William Hill, foreman, 
Seattle, Wash. 

Repair Force—Karl Parsons, switchboardman, 
Seattle, Wash. 

Installation Force—Edward Crabbe, supervis¬ 
ing foreman, Seattle, Wash. 

North Yakima Sub-district — J. L. Twining, 
wire chief. North Yakima. 

Bremerton Sub-district—J. W. Fields, wire 
chief, Bremerton, Wash. 

Bellingham Sub-district—F. B. Horton; test- 
boardman, Bellingham, Wash. 

Tacoma District 

Tacoma District—E. P. Conklin, cable assign¬ 
ment clerk, Tacoma, Wash. 

Aberdeen Sub-district—C. M. Osborne, wire 
chief, Aberdeen, Wash. 

Olympia Sub-district—Maine Burrell, lineman. 
Olympia, Wash. 

Centralia Sub-district—C. W. White, lineman, 
Centralia, Wash. 

Raymond Sub-district—R. E. Rhines, wire 
chief, Raymond, Wash. 
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Portland District 

Construction Force—Harry Hanson, lineman, 
Portland, Ore. 

Repair Force—F. L. Burrell, wire chief, Port¬ 
land, Ore. 

Installation Force—Leon Ricker, foreman, 
Portland, Ore. 

Pendleton and Baker District—Jay Pelmulder, 
repairman, Hermiston, Ore. 

Eugene and Albany District—E. T. Ludden, 
wire chief, Grants Pass, Ore. 

SAFETY COMMITTEE, 

A. S. Hf.diger, Secretary. 



Faithful Service 

The above is the photograph of Miss 
Lillian Hobkirk, who, on January 1, began 
her twenty-first year in the service of the 
Company at Portland, Ore. For the last 
six years she has been employed as an 
instructor in the training school, previously 
serving as chief operator at Main and 
Tabor" offices. Miss Hobkirk has the envi¬ 
able record of eight consecutive years of 
service without being either absent or tardy 
in that period. 

Patriotic Oregon 

The final reports of the provost marshal- 
general indicate that Oregon is entitled to 
a remarkable distinction. Up to Decem¬ 
ber 15, 1917, that state shows 158 volunteer 
enlistments to the military and naval forces 
of the United States to every 100 of her 
draft quota, a larger ratio than can be 
shown by any other state. 


Telephone Employees and Liberty Loans 

Bell telephone employees to the number 
of 89,620 subscribed to a total of $6,167,- 
600 to the first and second liberty loans. 
The average per employee, including dupli¬ 
cation of subscribers, was $69. 

Out of a May, 1917, average of 184,245 
emplovees, 48,567, or 26.4 per cent, sub¬ 
scribed to $3,437,000 of the first liberty 
loan. 

The average number of employees in the 
Bell System, exclusive of the Western Elec¬ 
tric Company, in September, 1917, was 
188,135. Of these, 41,053, or 21.8 per 
cent, were subscribers to $2,730,600 of the 
second liberty loan. Of this number 20,120 
were males and 20,953 were females. The 
men took $1,605,050, the women $1,125,- 
550. 

In the Pacific Company, 5540 employees 
subscribed for $464,250 of both loans, the 
average per subscriber, including duplica¬ 
tions, being $84. 

Pacific employees to the number of 2190 
took $218,900 of the first loan. 

With an average in September, 1917, 
of 15,806 employees, 1674 men took $156,- 
750, and 1676 women took $88,600 of the 
second loan. 

It is interesting to note that 12,229 Bell 
employees were subscribers to both loans 
in an aggregate of $2,100,300, the average 
subscription being $172. 

Six hundred and nineteen Pacific em¬ 
ployees subscribed to $185,600 in both 
loans, an average of $300. This was the 
highest individual average in any of the 
Bell companies shown by employees sub¬ 
scribing to both loans. 

These statistics apply only to employees 
subscribing to the loans under the weekly 
or monthly plans placed in effect by all the 
Bell companies, through which bonds were 
paid for in the first instance by the com¬ 
panies, which in turn are being reimbursed 
by deductions from wages or salaries. In 
addition, many thousands of dollars were 
subscribed for by employees through banks 
or other agencies. 

Gerard Swope, vice president of the 
Western Electric Company, has just been 
decorated with the Order of the Rising Sun 
by the Emperor of Japan. 

Better than money because they earn 
money; buy a WAR-SAVINGS STAMP 
TODAY. 
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Liberty Work in the South—San Diego-El Centro Toll Line 


The United States government, through 
Colonel W. E. Wilder in command of the 
Third District with headquarters in Los 
Angeles, recently made a request for a 
telephone line from San Diego, Cal., to El 
Centro, Cal., a distance of 123 miles, with 
stations at Campo and Tecate, where gov¬ 
ernment military camps are located. 

A few days later the construction depart¬ 
ment of the Southern Division had part of 
the material necessary for the work and the 
men to do it, on the job. Work was begun 
at San Diego, with only a small part of 
the material in sight. The balance of the 
material, which in all consisted of 3990 


For the first eighty-two miles out of San 
Diego the line was built through the moun¬ 
tains, and as it was sometimes impossible to 
get right of way on property over which 
it would have been more advantageous to 
pass, for half this distance the line was 
built through brush as described above. The 
other half was through barren, rocky coun¬ 
try, in twenty-one miles of which the poles 
were set in solid rock, after having been 
lowered down steep and rugged mountain 
sides and carried up again on the opposite 
side of a river-bed over high hills of rocks 
to the line where the holes were blasted 
with dynamite. 



Pole Line Through Desert 


poles, 17 tons of copper wire, 500 anchors 
and a large quantity of miscellaneous mate¬ 
rial, was secured and shipped to San Diego, 
Campo, Dixieland, and El Centro, from 
which points it was hauled by motor truck, 
and unloaded as near to the line as it was 
possible to go by road which in some places 
was over two miles away and seldom nearer 
than two hundred feet. This is where the 
“Missouri thoroughbreds” and burros did 
their bit, and for many miles the brush 
was so thick through the mountains that 
the men had to crawl on their hands and 
knees and pull the poles and material after 
them. It was even necessary in some places 
to cut trails through. 


At the bottom of the Mountain Springs 
grade the mountains and desert meet. 
There is a concrete bridge at this point 
connecting the mountain road with the con¬ 
crete road leading over the desert to El 
Centro. For the next twenty-three miles 
the poles were set in sand, although the 
digging was easier which permitted the use 
of the pole hole digging machine. Consid¬ 
erable difficulty was experienced in keeping 
the sand from falling in and filling up the 
hole before the pole could be set, on account 
of exceptional dryness. These twenty-three 
miles of holes were dug by the machine in 
eight days, but the heat was so intense 
(averaging 120 degrees) that a single shift 
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Line Through Mountains 


from San Diego to Tucson in 1873 in four 
sections and setting a total of 93 poles each 
day, was considered wonderful. 

The Pacific Telephone and Telegraph 
Company, with half the number of outfits, 
set 133 poles each day, which was 40 more 
poles than set daily by Captain Price. 

Supervising Foreman N. K. Gray and 
the men under him deserve great praise for 
the manner in which they carried out this 
difficult task. 

Captain Price set 17 4x4xl8-ft. square 
poles to the mile, strung 1 wire and aver¬ 
aged $y 2 miles a day. The Pacific Tele¬ 
phone and Telegraph Company set 38 poles 
to the mile, strung 2 wires and averaged 
3 j /2 miles a day, using 4x6x20-ft. square 
poles, also 925 25-ft. and 30-ft. round 
poles on corners and road crossings. Ap¬ 
proximately 500 anchor guys were placed 
on the line. Notwithstanding the fact that 
the Telephone Company built its line ac¬ 
cording to standard specification, heavy 


of men could work only a few hours at a 
time and they had to wear heavy leather 
gloves in order to handle the wire and 
tools as they were too hot to be touched 
with the bare hands. 

The sun was so hot that it warped the 
concrete road in several places, making 
bumps six inches high. 

Just thirty days after the work was com¬ 
menced, the line was completed into El 
Centro, making a total of one hundred and 
five miles of toll line constructed and seven 
miles of wire strung on existing poles be¬ 
tween Seeley and El Centro and eleven 
miles between La Mesa and San Diego. 

A total of 3990 poles were set, averaging 
133 poles each day with two outfits. Here¬ 
tofore the feat of Captain G. F. Price of 
the United States Army, referred to in the 
September issue of the magazine, when 
with Captain W. E. Dove and Lieutenants 
J. F. Tront and C. B. McDermott, each in 
charge of a section, he built a telegraph line 


Pole-Hole Digging Machine 
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enough to carry a ten-pin arm lead with a 
present and ultimate capacity of two and 
ten wires respectively, enough poles were 
set each day to cover a distance of 7.8 
miles, had they been strung out at the rate 
of 17 to the mile instead of 38, thus actu¬ 
ally building 2.3 miles more actual toll 


War Sayings Campaign 
Telephone 

All are familiar with the War-Savings 
plan which Uncle Sam has inaugurated, 
and its objects. From the very beginning 
our Company and its employees have been 
in the front ranks of those most anxious to 
serve our country in its time of need, and 
this call of our government has been met 
with as great enthusiasm as any thus far. 
This is evidenced by the action of the 
Southern California Telephone Company. 

At the last meeting of the board of di¬ 
rectors a resolution was adopted, authoriz¬ 
ing an application to the government for 
an agency of the first class, which applica¬ 
tion was immediately forwarded, and 
proper credentials having been received, the 
Southern California Telephone Company 
became a duly authorized agent in this ef¬ 
fort. 

The organizers working in connection 
with the Los Angeles County War-Savings 
committee met with the employees from the 
various departments of the Telephone Com¬ 
pany, the result being that the Southern 
California Telephone Company War-Sav¬ 
ings Society was organized on January 21. 
C. F. Mason, commercial superintendent, 
and W. P. Veuve, supervisor of commercial 
methods, were elected president and secre¬ 
tary, respectively. Mr. Mason then ap¬ 
pointed vice presidents as follows: Traffic 
Department—P. M. Grant, district traffic 
chief. Plant Department—J. A. Riddell, 
division plant examiner. Revenue Account¬ 
ing Department—J. P. McNicholas, reve¬ 
nue accountant, and Commercial Depart¬ 
ment—B. G. Wright, office manager. The 
different vice presidents appointed their 
captains in their respective departments, 
each of whom in turn appointed three lieu¬ 
tenants, and the remaining employees were 
assigned to the different teams. 

As two days were necessary to perfect 
the organization and secure our creden¬ 
tials, we really did not get into action until 


line, with half the number of outfits, than 
Captain Price. 

Considering these things and the fact 
that the work was done well within the 
estimates for labor and incidentals, it is an 
achievement that telephone men will do 
well to emulate. 


of Southern California C- 
Company 

January 24; however, by January 31 we 
succeeded in disposing of $7404.50 in War- 
Savings and Thrift Stamps. 

Our society has been honored by the se¬ 
lection of one of its members to serve on 
the executive committee of the Los Angeles 
County War-Savings committee, and the 
following letter expresses its appreciation 
of our efforts: 

A. B. Cass, Esq., President, and C. F. Mason , 

Esq., Superintendent, Southern California 

Telephone Company, Los Angeles, Cal.: 

Gentlemen —Will you please accept my most 
sincere appreciation of the wonderful work per ¬ 
formed by the employees of the Telephone 
Company in the Thrift Stamp drive? 

They are certainly true patriots. 

I would esteem it a favor if you would ad¬ 
vise your employees just how I feel in this 
matter. Faithfully yours, 

Motley H. Flint, 
Chairman for Los Angeles County. 

In France 

One of the dispatches which comes 
across the ocean headed “With the Ameri¬ 
can Army in France” states that miles upon 
miles of telegraph lines strung on poles 
labeled “U. S. A.” now stretch through 
France. They may be found running to 
base ports, zigzagging through the instruc¬ 
tion zone over hills, through a valley, along 
a roadside. On some of the poles there 
are double crossbeams supporting in many 
cases as many as ten wires. There is a com¬ 
plete system of operators and control ex¬ 
changes, as well as a considerable force of 
linemen and repairmen, quite a number of 
whom worked for telephone and telegraph 
companies in the LTnited States before the 
war. The “service” leaves little if anything 
to be desired. 


“Hello! I want to see Mr. Diggers at 
the telephone.” 

“All right. Come around to his office. 
He’s just using the ’phone .”—Baltimore 
A meric an. 
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San Francisco Telephone Rifle Club 


When Lord Kitchener began to raise his 
armies at the beginning of the present war, 
appreciating the magnitude of the task 
with the limited time, he said to those in¬ 
trusted with the work, “Never mind 
whether your recruits know how to march 
and to drill—teach them to shoot and to 
shoot straight.” The great captains of war 
today, particularly of the English-speak¬ 
ing peoples, recognize the ability to shoot 
to be the prime requisite of a good soldier. 
General Pershing believes it. Soon after 
he reached France he made a strong rec¬ 
ommendation that a thorough training in 
shooting be made a prominent feature in 
all training camp work, and his recommen¬ 
dation doubtless will result eventually in 
the employment of many of the best known 
civilian shots throughout the country as 
teachers of the new recruits. “Arms and 
the Man,” the official organ of the National 
Rifle Association, has declared more than 
once that a good shot is 90 per cent a good 
soldier. 

The San Francisco Telephone Rifle Club 
is a member of the National Rifle Associa¬ 
tion, which is the great connecting organi¬ 
zation between the civilian rifle club and 
the United States War Department. The 
general problem of the encouragement and 
regulation of rifle practice, both military 
and civilian, in the United States is in¬ 
trusted to the National Board for the Pro¬ 
motion of Rifle Practice, a body created by 
and responsible to the War Department. 
The national board formulates all rules 
and regulations for rifle practice and 
matches with the military arms, creates 
grades and titles for qualified marksmen, 
designates suitable medals and trophies for 
the various grades of marksmanship and 
for the winners of matches, and recommends 
appropriations to cover the expenses inci¬ 
dent to its activities. All rules and regu¬ 
lations of the national board are promul¬ 
gated to the civilian clubs through the Na¬ 
tional Rifle Association. 

Under such an organization our govern¬ 
ment offers to rifle clubs properly organized 
and affiliated with the National Rifle Asso¬ 
ciation the free use of its rifles, ammunition, 
and ranges, in exchange for the benefits 
that skill in the use of its arms by civil¬ 
ians is expected to be to the country in 
time of need, without, however, imposing 


any obligation whatever on the rifle club 
member. 

Under these conditions the San Francisco 
Telephone Rifle Club during 1917 qualified 
fifty-two men in the three proficient grades 
of marksmanship provided under the War 
Department regulations. And besides these 
fifty-two men who made qualifying rec¬ 
ords, many others received the initial train¬ 
ing that will enable them to step up into 
the qualifying grades this year. What the 
club has done in 1917 is only a beginning 
of what it expects to do in 1918. 

We look with pride on the fact that over 
forty members of our club are now in active 
military or naval service and that a large 
percentage of them availed themselves of 
the advantages offered by our club before 
entering the service. Cousins, Blanck, 
Turner, Fairbanks, True, Linkins, Sawyer, 
Swartz, and Hellings—these and many 
more now occupying enviable places in our 
country’s service, had acquired that very 
important “90 per cent” of their training 
with the San Francisco Telephone Rifle 
Club before entering Uncle Sam’s service. 
These men, because their peculiar fitness 
placed the majority of them in the signal 
service, may not be called upon to use the 
rifle, but they have the supreme satisfac¬ 
tion of knowing that they not only can give 
a splendid account of themselves person¬ 
ally, but that they are invaluable as in¬ 
structors to others if they should be called 
upon for actual duty with the rifle. 

Our especial appeal for membership dur¬ 
ing this year is to the men who may rea¬ 
sonably be expected to be called to military 
service in the near future. For such men 
the club can do what it has done for so 
many in the year just passed. A supply of 
Uncle Sam’s guns are at your disposal free. 
A good year’s supply of free ammunition 
is here waiting for you to spend it in your 
self-improvement. The government and the 
state rifle ranges are at your disposal free. 
Many members who have reached a fair 
state of proficiency in the use of the service 
arms are now willing to devote their time 
to teaching you what they have learned and 
acquired. 

To you who may be expected to enter 
the military service we want to present 
clearly the following vital facts. Let us 
assume that you will enlist like the great 
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majority will enlist, without any knowledge 
whatever of the military arms. How are 
you going to proceed? You must go to 
your corporal or your sergeant for every 
detail as to the action, use, and care of 
your gun. Your instructions will be given 
to you at best under hurried conditions 
and in limited time. Often they must neces¬ 
sarily be given by men who are not mas¬ 
ters of the subject themselves. In the curt 
language and ways of military men these 
instructions may be brief, technical, and 
always they will be hard to grasp at first 
hand. Mistakes you certainly will make, 
and mistakes in military life are costly and 
humiliating. 

Unless you are the exception, in the lim¬ 
ited time and under the stressed conditions 
of your training you will go into active ser¬ 
vice with a very limited knowledge of the 
service arms and how to use them, which 
means lack of effectiveness, waste in money, 
and danger to yourself personally and to 
your fighting unit. 

Let us assume again that you are able to 
step into the ranks thoroughly trained in 
the use and care of your arms and with the 
self-consciousness that you can give a good 
account of every shot you fire. You are at 
once at an immeasurable advantage over 
your comrade who lacks this essential train¬ 
ing. You are obliged to seek no advice. In¬ 
deed, you are able to give advice from the 
very start. You not only have saved for 
your government the time and expense of 
teaching you to shoot, you are in a position 
at once to make yourself valuable as an 
instructor to your less fortunate comrades. 
By the training you have received in the 
civilian rifle club, you will command the 
respect of your superior officers, earn pro¬ 
motion, and increase your pay. For the 
military regulations allow you increased 
rates of pay for the various grades of 
marksmanship you are able to attain. 

Here is another thought, rather old 
among riflemen, but perhaps new to you. 
Assume yourself in combat under conditions 
that have reduced the combatants to just 
two—yourself and an enemy. One is trained 
to all the cool, calculating uses and refine¬ 
ments of his service arms, the other with¬ 
out training, or with the training acquired 
by the average recruit. Other chances and 
conditions equal, who is likely to survive 
and who to be destroyed? A rather grim 
thought, but a condition not at all beyond 


the range of probability in actual warfare. 
Take no chances. Be the trained man. 

There are many good reasons why others 
than the present eligibles should be mem¬ 
bers of our club, and all male members of 
The Pacific Telephone and Telegraph 
Company and the Western Electric Com¬ 
pany over sixteen years of age who live 
within convenient distances of the range 
facilities around San Francisco Bay are 
urged and welcomed as members. Those 
who feel that training in rifle shooting will 
not be required of them and consequently 
will be of no value to them directly, should 
reflect that they have a very vital interest 
in the training of those who may be called 
into service to protect us, and that they may 
be of real service to our organization 
through their moral and financial support 
as members. 

Entirely apart from the patriotic view¬ 
point, there is to be found in the activities 
of our club a clean, healthful, manly sport 
that should make a strong appeal to men 
inclined to the out-of-doors. 

To get started in this work you have only 
to get in touch with Ferd Prince, chair¬ 
man of the Membership and Attendance 
Committee, Telephone Local 48, and the 
club will do the rest. 

F. M. Norton, Secretary. 


Company Service Flag 

Following the custom of the times, the 
Company has adopted a standard uniform 
service flag to be displayed at the business 
offices of the Company in its various ex¬ 
changes. This flag is the regulation service 
flag and contains a single star in the center 
of a white field, with the figures “550” 
indicating the total number of enlistments 
in the Pacific System to date, at the bottom 
of the white field. Exchanges of over 1000 
stations have been furnished with wool 
bunting flags of different dimensions. Ex¬ 
changes of from 100 to 1000 have been fur¬ 
nished with lithographed paper flags. Our 
December cover was a reproduction of the 
flag as it now appears in hundreds of com¬ 
munities on the Pacific Coast. 


In 1907, eighty-five out of the 129 cities 
of the country having a population of over 
50,000 were burdened with competitive or 
dual telephone service. In 1917, only fifty- 
two had such competitive conditions. 
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NOTES EDOM 

DIWIONl/ 


Northern 



Miss Alice Campbell is a new addition to the 
collection department, Portland, Ore. 

Miss Vena Clark has been appointed evening 
chief operator at Tabor office, Portland. 

Robert Lee Curtcher has been appointed col¬ 
lector, Portland, succeeding John K. Eichen- 
laub. 

Mabel Grant has been transferred from the 
position of operator at Prineville to cashier at 
Bend. 

The Turner Telephone Company of Turner, 
Ore., has recently signed a renewal connecting 
agreement. 

Miss Hazel Johnson, evening operator at 
East office, Portland, has been appointed even¬ 
ing supervisor. 

The Salem (Ore.) Exchange has recently 
taken an order for a No. 2 P. B. X. for Vick 
Bros.’ Ford garage. 

Miss Emma Soderstrom, chief operator at 
Tabor office, Portland, has been appointed chief 
operator at East office. 

Miss Violet Van Hoeter, operator at East 
office, Portland, has resigned to devote her time 
to the study of music. 

Miss May Gabbush, chief operator of Port¬ 
land East office, has been appointed chief op¬ 
erator of Main Exchange. 

F. J. MacGougan, general commercial super¬ 
intendent of the British Columbia Telephone 
Company, was a visitor in Bellingham, Wash., 
in January. 

J. P. Dunphy, district superintendent of 
plant; G. M. Noltner, district plant chief, and 
W. D. Scott, division equipment engineer, were 
recent visitors at Bend and Prineville. 


Miss Julia Kelleher has been transferred 
from Portland Main Exchange to the East 
office. 

Misses V. Gynther and Edna Johnson have 
been transferred from Portland Main Ex¬ 
change to Long Distance. 

Miss Ellen Theideman, who for several years 
has been employed as operator at the Van¬ 
couver Exchange, has resigned. 

Mrs. Agnes Neville, “B” operator, Broadway 
office, Portland, has accepted the position of 
evening supervisor at that office. 

Miss Raymore Beck, operator at East office, 
Portland, has been transferred to the district 
superintendent of plant’s office. 

Miss E. Zoulek, chief operator at. the Port¬ 
land Main Exchange, has been appointed chief 
operator of the Broadway Exchange. 

The following have been appointed salesmen, 
Portland, Ore.: C. H. Johnstone, Frank Demp¬ 
ster, Albert Baumgarten, and Albert Bobleter. 

The provisional estimate, Portland Exchange, 
provided for a gain of 3470 stations. during 
1917. The actual gain was .3654, making the 
percentage of error in the estimate 5.3 per cent. 

Wm. L. Shepard, connected for many years 
with our Tacoma office as collector and sales¬ 
man, has been transferred permanently to 
Camp Lewis, Wash., where the volume of work 
of a commercial nature has become very large. 

Work on the army spruce plant in Vancouver 
Barracks is being rushed, and before long many 
soldiers of the spruce division will, be getting 
out clear airplane stock to be shipped East, 
where it will be manufactured into planes for 
Uncle Sam’s flyers. 

Miss Helen Johnson, instructor, recently sur¬ 
prised her friends by announcing her marriage 
to Jack Braeback. She in turn was'surprised 
when her friends met at the home of Miss 
Margaret Muck and gave her a miscellaneous 
shower. A delightful evening was spent. 

Miss Lumena Bonneau, Miss Esther Kampe, 
and Mrs. Ida Thompson have been transferred 
to the training school as instructors. Miss 
Bonneau was previously employed as an oper¬ 
ator at Woodlawn office, Miss Kampe as infor¬ 
mation operator at Broadway office, and Mrs. 
Thompson as an operator at Main office. 
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Misses A. Clark, O. Landigan, M. Prouse, 
E. Wright, and E. Noel have been transferred 
from Portland Main to Broadway Exchange 
office. 

Miss Gertrude Hockhouse, who has been 
working at Hoquiam in the traffic and com¬ 
mercial departments, has been transferred to 
the Bremerton traffic department. 

A. G. Goehring, one of the unit supervisors 
at Seattle, has been appointed manager at Cen- 
tralia and Chehalis, vice Frank G. Favorite, 
who has left the service of the Company and 
returned to his home at Washington, D. C. 

D. J. Harrison, former special agent in the 
manager’s office, Seattle, has recently been pro¬ 
moted and made chief clerk to the manager, 
vice J. P. Hayes, transferred to the engineer¬ 
ing department as chief clerk to the district 
plant engineer. 

C. E. Thew, for some time past employed 
as a collector in the Seattle office, has been 
appointed manager of the Willapa Harbor ter¬ 
ritory, which includes Raymond and South 
Bend, vice A. E. Cray, who resigned at the 
close of the year to take care of private busi¬ 
ness. 

The Grays Harbor Washingtonian, one of 
the best known papers in the Northwest, makes 
an interesting claim for Grays Harbor, Wash., 
to the effect that nearly 1700 enlistments in the 
army and navy out <?f 50,000 population con¬ 
stitute a record for the country. 

Fred Spoeri, manager at Portland, Ore., has 
just been unanimously elected first vice presi¬ 
dent of the Portland Ad Club. His reputation, 
gained while president of the Portland Rotary 
Club, evidently was effective, in that his was 
the only office that was not contested. 

The first telephone directory for Tacoma and 
Pierce County has just appeared, and makes 
a very creditable appearance. Heretofore be¬ 
cause of the two-number service between Se¬ 
attle and Tacoma the directories for both 
Tacoma and Pierce County and Seattle and 
King County have been consolidated and issued 
as one. 

The G. M. Standifer Construction Corpora¬ 
tion has been awarded contracts to construct 
ten iron vessels for the government. This work 
will involve an expenditure of about $16,000,- 
000. The plant, which is to be located in Van¬ 
couver, will cost about $1,000,000 of itself. The 
work of preparing a site for the plant will 
begin at once. 

The employees in Seattle had the pleasure 
of greeting Sergeants G. H. Ronchetti and 
R. F. McQuiston of the Washington Coast Ar¬ 
tillery recently while they were en route from 
Montana to Camp Lewis. Both of these for¬ 
mer employees have been assigned to the third 
officers’ training camp, which was recruited 
principally from non-commissioned officers in 
the militia and regular armies. The best wishes 
of their many friends in the Telephone Com¬ 
pany’s ranks go with them in their studies and 
effort to obtain a commission in the National 
Army. 


Fred L. Cofer has resigned as collection su¬ 
pervisor at Portland. Mr. Cofer had been 
employed in the collection department since 
November, 1910, and he carries with him to 
his new undertaking the best wishes of his 
many friends. He has been succeeded by John 
K. Eichenlaub. 

Cupid has been playing havoc in the ranks of 
the directory advertising department at Seattle. 
Lately, Directory Advertising Agent Sobel has 
been married to Miss Mary Danner, and Direc¬ 
tory Advertising Agent Knight to Miss Ruth 
Peppers. Mr. and Mrs. Sobel and Mr. and 
Mrs. Knight will make their future homes 
in Seattle. 

Harry V. Collins, who has been employed by 
this Company for several years past, and for 
the last two years as manager at Hoquiam, 
Wash., was elected president of the Hoquiam 
Commercial Club on January 18. Mr. Collins 
has been identified with this club since its 
organization and heretofore has held the po¬ 
sition of treasurer, as well as chairman of the 
publicity committee. 

Otto B. Rupp, for many years connected with 
the staff of Hughes, McMicken, Dovell & Ram¬ 
sey, Seattle attorneys for this Company, has 
recently been taken into the firm, following the 
decease of one of the older members, and the 
name now is Hughes, McMicken, Ramsey & 
Rupp. Mr. Rupp is a young man. and during 
his connection with the Seattle firm has spe¬ 
cialized in the legal work of the Telephone 
Company, in which he has shown unusual abil¬ 
ity. His closer connection with the firm is a 
matter on which the Telephone Company and 
its officials may be congratulated as well as 
Mr. Rupp. 

While the Puget Sound country was in the 
early part of December suffering from flood 
water, Whatcom County produced a mild “sil¬ 
ver thaw” which succeeded in doing much 
damage to the lines of this Company, and prac¬ 
tically destroyed the outside plant of the Farm¬ 
ers Mutual Telephone Company, which fur¬ 
nishes the exchange service in that county. 
This company, which is a purely mutual one 
and owned and controlled by the farmers in 
Whatcom County, on January 13, 1918, held a 
meeting of its board of directors and author¬ 
ized a bond issue of $25,000 to rebuild its out¬ 
side plant and put it in first class shape. 

The following letter was recently received 
by Manager Spoeri: 

Portland, Ore., January 27, 1918. 
The Pacific Telephone and Telegraph Company, Port¬ 
land, Ore.: 

Attention of Mr. Spoeri. 

Gentlemen—We were obliged to move our Western 
office from 272 Third Street to 427 Stark Street early 
this month. This move was rather unexpected, and 
of course called for sudden action. We could not do 
without a telephone in our office and were rather 
apprehensive as to how soon we could get service 
at the new location. However, your Mr. Bacon was 
able to do a hurry-up job for us, and we were onlv 
without service for three days. Realizing how busy 
you are at your plant makes us the more grateful for 
this prompt service. We appreciate the good work 
and want you to know it. Thanking you for this ser¬ 
vice at this time, I am, very truly yours, 

DETROIT AUTOMATIC SCALE CO., 

Per S. G. GORSLINE, Western Manager. 
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Central 



The Fresno Exchange announces the recent 
marriage of Ruth Myers, local operator. 

E. V. Henderson has been transferred from 
collector to adjuster, Sacramento Exchange. 

Thomas Charles has been appointed manager 
of the Marysville Exchange, succeeding M. A. 
Irwin, resigned. 

Ruth Thorsen, who has been employed as an 
operator at St. Helena, recently resigned in 
view of her approaching marriage. 

The resignation of Florence Mosher, oper¬ 
ator at West office, San Francisco, has been 
received, on account of her approaching mar¬ 
riage. 

Wm. Watts, formerly of the plant depart¬ 
ment, San Francisco, has been appointed clerk 
in the office of the district commercial cashier, 
Sacramento. 

Miss Vivian Locht, who has been a long dis¬ 
tance operator at San Francisco for several 
years, recently resigned and will be married in 
the near future. 

The Oakland Exchange recently lost the ser¬ 
vices of Helen Taylor, operator, Merritt office, 
and Rita Lewis, operator, Oakland Main office, 
both of whom resigned to be married. 

W. B. Thomas of the collection department, 
Sacramento, has left the service of the Com¬ 
pany and has enlisted in the aeronautical squad¬ 
ron of the United States army, now located at 
Waco, Texas. 

Richard Gilkyson has resigned as chief clerk 
to the district commercial superintendent, Sac¬ 
ramento, and has received an appointment in 
the officers’ training camp, with the aeronau¬ 
tical department of the United States army at 
Berkeley, Cal. 

Miss Evelyn Somerville, clerk for the district 
commercial cashier, Sacramento, has resigned 
her position on account of her approaching 
marriage to Lieutenant Herbert Hunt, located 
at Camp Lewis, American Lake, Wash. Her 
many friends take this opportunity of express¬ 
ing their best wishes for her future happiness. 

M. A. Irwin, for many years connected with 
the Telephone Company in the Sacramento Val¬ 
ley, has resigned his position as manager of 
the Marysville Exchange, and has entered busi- 
ness for himself. His many friends with the 
Company take this opportunity of expressing 
their regret at his departure, at the same time 
extending their best wishes for his success in 
the new field which he has entered. 


P. A. Gordon has been appointed chief clerk 
to the district commercial superintendent, Sac¬ 
ramento, succeeding Mr. Gilkyson. 

E. O. Chandler, formerly adjuster, Sacra¬ 
mento Exchange, has been appointed manager, 
Woodland Exchange, on account of transfer of 
former Manager Charles to Marysville. 

Miss Vivian E. Kelly, Fresno toll office, has 
been promoted from the position of operator 
to supervisor. Miss Kelly has been employed 
at the Fresno toll office for the past six years. 


Ex-Sheriff J. J. McDade of San Francisco 
sends the following words of commendation: 
Manager Telephone Company, Grant Avenue near 
Bush Street, San Francisco, Cal.: 

My Dear Sir—I desire to write you for the purpose 
of expressing my appreciation of the courtesy and 
kindness I have at all times received from the em¬ 
ployees of the Telephone Company. 

Recently I was interested in some legal matters in 
San Diego County which required the long distance 
service in order to locate an attorney there. 

Only one day remained in which certain legal papers 
could be filed with the County Clerk. Supervisor 
No. 30 extended to me every consideration, and after 
much effort succeeded in locating the party I wanted. 

I know that you expect this kind of thing from all 
of your employees, but I feel that under the circum¬ 
stances I should mention this matter because of my 
grateful appreciation of the value of the service to me. 

With best wishes for the success of the Company, 
and hoping that the career of Supervise No. 30 will 
be ever onward and upward, I remain, very truly 
yours, J- j- McDADE. 


During the holiday season just past letters 
were received from several subscribers and 
patrons expressing appreciation for prompt and 
efficient telephone service rendered during last 
year. Among these letters one was received 
from the secretary of the San Jose Chamber of 
Commerce, which is given below: 


January 8, 1918. 

Mr. A. A. Halsey, Manager Pacific Telephone and 
Telegraph Company, 80 South Market Street, 
San Jose, Cal.: . 

My Dear Sir—For many months past I have noted 
with keen pleasure the prompt and efficient service 
which your telephone operators are giving to the 
public. The Chamber of Commerce phone is, perhaps, 
receiving a maximum service and is given a severe 
test. Your operators have been so prompt that at 
times they would answer “Number please before the 
receiver was to my ear. They deserve credit and 
praise when giving such service, and the courtesy 
which we have received through your office as well 
as the operating department urges me to tell you that 
you and your Company and the City of San Jose are 
to be congratulated. Wishing you a happy new year, 
I am, yours very respectfully,^ ^ BROOKS, 

Secretary San Jose Chamber of Commerce. 


Inland 



Russell D. Alexander resigned on January 12 
to accept a position with the Spokane C /jrow- 
icle . He has been succeeded by Joseph J. Mar¬ 
kowitz. 




























18 


The Pacific Telephone Magazine 


Emmet L. Hall has been added to the col¬ 
lection force at Spokane, effective January 8. 

Miss Cora Sutherland, stenographer in the 
general manager’s office, resigned on January 1, 
1918. 

Mrs. Irene Kellogg of the Spokane sales 
force has been granted leave of absence on 
account of sickness. 

Miss Marie Chamberlin, who was employed 
as evening operator at Glenwood office, Spo¬ 
kane, was transferred to Seattle, December 14. 

Miss Esther Soderstrom, toll operator, Spo¬ 
kane, Wash., resigned in December to take a 
P. B. X. with the Spokane and Eastern Trust 
Company, Spokane. 

Miss Amy L. White has been appointed toll 
accounting clerk at Spokane, Wash., to take 
over the duties formerly performed by Miss 
Grace D. Stumpf, resigned. 

Miss Helen Zeuch, evening operator, Main 
office, Spokane, resigned December 27 to accept 
a position as P. B. X. operator with the Irving 
Whitehouse Company, Spokane. 

The Spokane Commercial people received a 
pleasant surprise on January 23 in the visit of 
J. W. Carey, formerly chief clerk to the gen¬ 
eral manager, Spokane. Mr. Carey is now as¬ 
sociated with the Mutual Life Insurance Com¬ 
pany of New York as district manager, with 
headquarters at Kalispell, Mont. 

Miss Mary J. Lamb has been added to the 
toll accounting force at Spokane as toll ticket 
clerk, succeeding Miss Josephine Hamilton, 
who has been granted a furlough on account of 
poor health. Miss Lamb was > formerly em¬ 
ployed as ledger clerk in the district account¬ 
ant’s office of the Iowa Telephone Company, 
Davenport, Iowa. 

On January 26 we moved our office at Mar¬ 
cus into a brick building formerly used by the 
First State Bank of Marcus. The Company 
occupies the entire building, which is centrally 
located and modern in every respect. There 
was very little alteration necessary, the coun¬ 
ters and office equipment being already in place. 
The cutover was made during the night and the 
entire central office equipment was moved and 
set up in the new quarters without any trouble, 
and service was completely restored at the new 
location in time to take care of the business the 
following day. 

A very interesting announcement was re¬ 
cently made in the local newspapers to the 
effect that Miss Bernice Jones, who was em¬ 
ployed in the toll accounting office at Spokane, 
Wash., during the year 1917, was married in 
New York, January 20, to Lieutenant Clarence 
Anderson of the field artillery. The bride is a 
daughter of J. Noble Jones of California, and 
the groom is the son of Mrs. August Anderson 
of Spokane. He was also one of the leading 
athletes of the Spokane S. A. A. C.,and ranked 
as one of the best tennis players in this part 
of the country. Prior to joining the field artil¬ 
lery he was an architect in the office of Cutter 
& Malmgren, Spokane. 


Mrs. Leona L. Ingram, who has been man¬ 
ager at Grangeville for some time, resigned 
on January 31 to make her home on the Coast. 
Mrs. Ingram has been obliged to make the 
change on account of poor health. 

Carl O. Moen has been appointed ledger 
clerk in the district revenue accountant’s office, 
Spokane, Wash., to take over the position re¬ 
cently left vacant by the temporary absence of 
Miss Joseffa Crowley on sick leave. 

Miss Madeline Finney, toll operator, Spo¬ 
kane, Wash., recently resigned and was mar¬ 
ried to William Lenz, civil engineer for the 
C., B. & Q. Railway Company, on Christmas 
Day. Mr. and Mrs. Lenz left immediately for 
Chicago, where they will reside. 


Southern 



Miss Olive Spargo, operator, Paso Robles, 
has resigned to be married. 

Miss Frances Sutcliffe, operator,. San Pedro, 
has been transferred to San Francisco. 

Earl R. Abbey has been appointed manager 
at Anaheim, succeeding Geo. Wentz, resigned. 

Geo. E. Koehler, collector at Bakersfield, has 
resigned, the position being filled by Harry 
Poist. 

M. D. E. Worley, employee of the Los An¬ 
geles business office, has resigned to assume 
other duties. 

Miss Ellen Lundgren, formerly chief oper¬ 
ator at National City, has accepted the position 
of chief operator at Coronado. 

Applications have been taken recently at the 
San Diego Exchange for four P. B. X. installa¬ 
tions, covering over 250 stations. 

Miss Helen Thomson, operator, Main office, 
San Diego, was recently married to James 
Miles of the Twenty-First Infantry. 

Miss Mildred Danford, clerk, district traffic 
chief’s office, San Diego, has accepted the posi¬ 
tion of evening chief operator, Main office. 

Miss Frances Wheeler has been appointed 
clerk in the commercial department at Bakers¬ 
field, vice Miss Kathern M. Smith, resigned. 

Mrs. Frances Kujaneck, long distance oper¬ 
ator, Main office, San Diego, is visiting her hus¬ 
band, who is at Camp Lewis, American Lake. 

Miss Jeanette Kinnel, long distance operator, 
Main office, San Diego, was recently married 
to T. J. Wolf, engineer of the Twenty-First 
Infantry. 
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Miss Marion Reed, operator, Van Nuys, has 
accepted the position of chief operator at the 
same office, succeeding Miss L. Fancher, re¬ 
signed. 

Miss Cleo Noble, operator, San Pedro, has 
accepted the position of night chief operator at 
the same office, succeeding Miss Cecelia Cady, 
resigned. 

During the Red Cross drive in Orange 
County the employees of the Pacific Company 
batted 1.000 per cent—112 employees, 112 mem¬ 
bers of the Red Cross. 

Miss Edith Difley, formerly chief operator at 
Coronado, has accepted the position of chief 
operator at Camp Kearny, succeeding Mrs. 
Grace Bennett, transferred to San Diego. 

Former manager E. L. Larkin, Anaheim Ex¬ 
change, was the victim of a fatal accident in 
Los Angeles on December 22. Mr. Larkin 
made numerous friends while he was with the 
Company, who will regret his sudden demise. 

Southern California Telephone Company 

Miss Maybelle Carroll, Main office, Los An¬ 
geles, has resigned to be married. 

Miss Anna Lupo, operator, Broadway office, 
Los Angeles, has resigned to be married. 

Miss Dorothy Young, operator, Wilshire 
office, Los Angeles, has resigned to be married. 

Miss Lena Peters, operator, Broadway office, 
Los Angeles, has been transferred to Santa 
Ana. 

Miss Blanche Farnesworth, operator, Wil¬ 
shire office, Los Angeles, has resigned to be 
married. 

Miss Pansy Sessions, operator, Broadway 
office, Los Angeles, has been transferred to 
San Pedro. 

Miss Elsie Rosenthal, operator, Wilshire 
office, Los Angeles, has resigned to attend busi¬ 
ness college. 

Miss Margaret Morrison, operator, Vermont 
office, Los Angeles, has been transferred to 
Wilshire office. 

Miss Marie Hall, operator, Vermont office, 
Los Angeles, has been transferred to the cen¬ 
tralized information desk. 

Miss Mildred Brotherton, operator, Vermont 
office, Los Angeles, has accepted the position of 
monitor at Hollywood office. 

Miss Lena Olsen, operator, Wilshire office, 
Los Angeles, has accepted the position of 
supervisor at the same office. 

Miss Edith Wilson, operator, Wilshire office, 
Los Angeles, has accepted the position of even¬ 
ing supervisor at the same office. 

Miss Gertrude Acklie, evening operator, Ver¬ 
mont office, Los Angeles, has accepted the posi¬ 
tion of evening supervisor at the same office. 

Miss Marguerite Thomas, desk operator, 
West office, Los Angeles, has accepted the posi¬ 
tion of chief operator’s clerk at the same office. 


Miss Nellie Walters, operator, West office, 
Los Angeles, has been transferred to Wilshire 
office. 

Miss Grace Paradine, supervisor, Main office, 
Los Angeles, has been transferred to Pico 
office. 

Miss Alma Pappa, monitor, Broadway office, 
Los Angeles, has been transferred to Main 
office. 

Miss Virginia Prunty, monitor. Main office, 
Los Angeles, has been transferred to Broad¬ 
way office. 

Mrs. M. Eichenhofer, operator, South office, 
Los Angeles, has been transferred to Holly¬ 
wood office. 

Miss Nellie Sexton, operator, West office, 
Los Angeles, has been transferred to Holly¬ 
wood office. 

Miss Mary Spalding, operator, West office, 
Los Angeles, has been transferred to Long Dis¬ 
tance office. 

Miss Venz, operator, Main office, Los An¬ 
geles, has accepted the position of supervisor 
at Pico office. 

Miss Catherine Schmich, operator, West 
office, Los Angeles, has been transferred to 
Wilshire office. 

Miss Geraldine Osburne, operator, Vermont 
office, Los Angeles, has been transferred to 
Hollywood office. 

Miss Katherine Reed, evening operator, Ver¬ 
mont office, Los Angeles, has been transferred 
to Wilshire office. 

Miss Morgan, operator, Main office, Los An¬ 
geles, has accepted the position of supervisor 
at the same office. 

Miss May Cams, operator, West office, Los 
Angeles, has accepted the position of desk op¬ 
erator at the same office. 

Miss Marie Fluno, operator, Vermont office, 
Los Angeles, has accepted the position of desk 
operator at the same office. 

The Misses Marjorie and Louise Glass, op¬ 
erators, West office, Los Angeles, have been 
transferred to Wilshire office. 

Miss Opal Sickner, operator, West office, Los 
Angeles, has accepted the position of night 
chief operator at the same office. 

Mrs. Will Johns (nee Pollard), information 
chief operator, Main office, Los Angeles, has 
returned from Camp Lewis, where she has been 
visiting her husband. 

Miss Abal, evening chief operator, Main 
office, Los Angeles, has resigned to be married 
to C. C. Elgin. Mr. and Mrs. Elgin will make 
their home on a ranch near Merced, Cal. 

Miss Mae Costello and Miss Claudine Will¬ 
iams, supervisors at Main and Pico offices, Los 
Angeles, are acting as instructors in automatic 
operating in preparation for the consolidation. 
Miss Christine Jessen is taking Miss Williams’s 
place as supervisor at Pico office. 
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Miss T. Albin, junior evening operator, 
Boyle office, Los Angeles, has been transferred 
to Broadway office. Miss Albin was succeeded 
by Miss H. Goodrich. 

Miss Hazel Wood, operator, South office, Los 
Angeles, was recently married to Ray Arm¬ 
strong. Mrs. Armstrong will soon leave for 
Taft, where she will join her husband. 

The following operators, Broadway office, 
Los Angeles, have accepted positions as super¬ 
visors at the same office: Miss Dorothia Dre- 
benstedt, Miss Lillian Stevens, and Miss Jean¬ 
ette Frazer. 

Miss Cecile Hadley, switchboard clerk, Wil- 
shire office, Los Angeles, has been transferred 
to Main office. Miss Hadley has been suc¬ 
ceeded by Mrs. L. Bowbish, who was formerly 
switchboard clerk at Main office. 


New Telephone Directories 

The New York Telephone Company’s 
directory, just issued, contains approxi¬ 
mately 425,000 names of telephone sub¬ 
scribers, 25,000 more than were in the 1916 
winter issue. Approximately 730,000 copies 
will be distributed. There are eighty-seven 
central office designations for New York 
City’s 700,000 telephones. The telephone 
company is also distributing new directories 
in New Jersey, Long Island, and Rockland 
and Westchester counties. More than 
1,000,000 books will be distributed. 


On this page we show a photograph of 
day and evening supervisors at the Olive 
office of the Southern California Telephone 
Company, Los Angeles. In the top row, 
from left to right, they are: Misses Gladys 
Anderson, Edith Oyen, Ethel McConnell, 
Laura Lavelle, Ella Frank. Bottom row, 
left to right: Misses Lillian Brazil, Lucille 
Boulter, Sara Coons, Elizabeth Boyce. 


“Hello” 

In our Magazine of June, 1917, we 
quoted an article in which “hello” was said 
to be directly derived from the word 
“holler,” which itself was really a modifica¬ 
tion of the word “halloo,” this coming from 
old Norse sources. 

However, the following interesting and 
ingenious derivation is suggested by another 
authority. We are told that “long, long 
ago wolves were numerous in all parts of the 
world, especially in England. Wolf hunt¬ 
ing was a favorite sport with the gentry, 
and to kill wolves was regarded as the 
sacred duty of all Englishmen. In fact, 
an old law reads: ‘All barons must hunt 
and chase a wolf four times a year.’ French 
was the language of the court at that time, 
so the burly old English hunters used the 
cry of the French wolf hunters, which was 
‘Au loup! Au loup!’ (to the wolf). These 
words heard at a distance sounded like 
‘a loo,’ but the English, who always put 
an ‘h’ on wherever they possibly can, put 
it on the words ‘a loo,’ and when wolf hunt¬ 
ing shouted ‘ha loo.’ This form we use 
when we call ‘hello,’ as no word has been 
found that carries so far or so well as 
‘hello.’ ” 

In view of these conflicting authorities, 
we can only state that it is the privilege of 
the reader to credit “hello” to “holler” or to 
(C au loup ” as individual preference may 
dictate. 


No trouble to buy, cheap, convenient, 
a real investment — WAR-SAVINGS 
STAMPS. 

Idle plant means loss in investment. 
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War Savings Stamps 

To further the sale of War Savings 
Stamps among employees, subscribers, and 
the general public, this Company has under¬ 
taken the service of selling these stamps 
in various exchanges, and has established 
a routine (Commercial Department Mis¬ 
cellaneous Instructions No. 305) for the 
handling of such transactions. 

There is no better or safer investment 
than that afforded by these stamps. They 
make it possible for small investors to help 
the country in a manner not only absolutely 
safe, but profitable to themselves. The War 
Savings Stamp campaign is under the direc¬ 
tion of F. A. Vanderlip, president of the 
National City Bank of New York. Here 
is one of his statements: 

“There is something worse than a slacker. 
A slacker is only a negative quantity. But 
a dollar spent for an unnecessary thing 
today becomes an ally of the enemy. It is 
a traitor dollar. 

“It is for every person to stop and con¬ 
sider, before spending each dollar, into 
which pan of the scale they will throw it. 
Will they buy unnecessary things, and by 
the weight cast on that side of the scale 
contribute to our defeat, or will they refrain 
from unnecessary purchases and put the dol¬ 
lar into the hands of the government, en¬ 
abling it to buy the things which will be a 
real help toward victory? Let every one 
picture that scale in front of them when 
they are spending money.” 

Our associates have been prompt and lib¬ 
eral in their participation in government 
loans already placed, and it is to be hoped 
that every employee will do his or her part 
in aiding our Company to maintain its 
existing good record in connection with 
the support of our government. 


Telephone Operators in the Russian 
Revolution 

An interesting bit of information that 
has leaked through the Russian. lines in 
connection with the recent revolt in Petro- 
grad concerns the operators of one of the 
telephone exchanges in that city. It seems 
that some of the adherents of Premier 
Kerensky took refuge in the telephone 
building, where they were bombarded by 
the Bolsheviki. Although the firing was 
intense, dozens of the operators stayed at 
their places in the face of great physical 


danger until the building was surrendered. 
A San Francisco newspaper woman, Miss 
Bessie Beatty, was present during the at¬ 
tack, cheering and encouraging the opera¬ 
tors. _ 

Claus Seitz is the assistant district cash¬ 
ier for The Pacific Telephone and Tele¬ 
graph Company in Seattle, Wash. Mr. 
Seitz has just issued a book of over 200 
pages called “Direct-Method Physical De¬ 
velopment,” which has received much 
favorable comment by book reviewers upon 



its merit and usefulness. The volume of 
Mr. Seitz is devoted to methods for the 
acquisition and retention of mental and 
physical health, his system being based 
on the recognized principle that the mind 
is all important in its domination of the 
human organism. His photograph, repro¬ 
duced on this page, would seem to indi¬ 
cate that his methods have proved effective 
in his own case. 


Easy to buy, convenient to handle, no 
red tape—Get a WAR-SAVINGS STAMP 
today. 
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Crows Tie Up Bell Line 

The Battle Mountain (Nev.) Star has a 
recent item to the effect that a repairman 
for the transcontinental line stationed at 
that point received word that there was 
trouble on the line about thirty-five miles 
east. Quickly reaching the point of dis¬ 
turbance in his automobile, he found that a 
flock of crows was perched on an upper line, 
causing it to sag until making a short with 
•another wire. The trouble was quickly 
cleared by a few rocks thrown in the right 
direction. The Star does not quote the re¬ 
marks of the repairman as he drove back 
over the desert to his station. 



The position of Judge Gary, executive 
head of the Steel Trust, gives weight to 
his views. A recent statement of his is that 
“the type of men this company wants are 
the men who are more interested in getting 
things done than in getting credit for doing 
them.” 


Christmas Remembrance to the 
411th Battalion 

Telephone societies of Seattle, Portland, 
and San Francisco in the month of Decem¬ 
ber united in the presentation of a Christ¬ 
mas box to the Four Hundred and Eleventh 
Battalion, at Monterey, Cal. Inclosed were 
sets of boxing gloves, baseballs, footballs, 
medicine balls, players’ mitts and gloves, 
protectors, masks, bats, and handballs. 
Boxes of dominoes, checkers, and playing 
cards were also included. 

At the time these gifts were arranged for 
a permanent committee of five, of which 
W. H. Brommage, superintendent of sup¬ 
plies, is chairman, was appointed. This 
committee will serve the battalion in the 
execution of any commissions or purchases 
desired by its members while they are in 
the military service. It will also act as for¬ 
warding agent for their friends and rela¬ 
tives who desire to send packages to the 
men wherever they may be stationed. 

Advice to Ambitious Young Men 

The way to make opportunities for your¬ 
self is to make opportunities for somebody 
else. Another way is to perform the work 
in hand with all the skill and attention at 
your command. A third way is to mind 
your own business and keep away from the 
boss with tales about your neighbor. Re¬ 
member the rules of the company as set 
down in its booklets or posted on its bulle¬ 
tin boards, and live up to them. A man 
may be an efficient man; but if he contin¬ 
ually ignores rules, he will be, in the eyes 
of the organization, a poor man, and can 
expect little consideration when the open¬ 
ings are handed out. Still another thing 
to do in a case like this is to prepare your¬ 
self for the next job above you .—Business 
Chronicle x 
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Decision of National Importance 


The Oregon Public Service Commission 
has made a courageous decision in granting 
an increase in street railway fares in Port¬ 
land from 5 to 6 cents. 

This is a shining illustration of fair deal¬ 
ing by a public utility commission. In this 
case the commission had previously gone 
over the books of the company and estab¬ 
lished values for rate making purposes. 

Next, to meet increased cost of wages 
and material without advancing rates, the 
commission suggested curtailment of ser¬ 
vice and other economies. The company 
complied and did all in its power to make 
both ends meet, but it was a physical im¬ 
possibility with increased cost of supplies 
and labor. 

Bankruptcy stared the company in the 
face and a receiver would have been the 
next step. This would have meant inade¬ 
quate service, causing great inconvenience 
to the public and heavy loss to stockholders. 

The Oregon Public Service Commission 
took a fair and impartial view of the case, 
and its decision will be far reaching over 
the country. In prefacing its argument it 
said: “The commission must see that the 
public gets what it pays for, no more, no 
less; that in the exercise of its judicial 
function the commission must see that the 
public pays for what it gets and no more. 

“A prime consideration in the invest¬ 
ment of capital in enterprises designed to. 
serve the public is the attitude of the public 
toward its servants, and this attitude is indi¬ 
cated chiefly by the actions of the rate 
making authorities. The return permitted 
to existing utilities must be taken by the 
prospective investor as the limit of his 
expectations. If the rates fixed by the 
commission, while sufficiently high to es¬ 
cape condemnation by the courts as con¬ 
fiscatory, will yield only a return insufficient 
to attract capital into needed public service, 
it is the public and not the investor who 
will suffer.” 

In conclusion the commission says: “It is 
time for the public to realize that the pow¬ 
ers conferred upon public service commis¬ 
sions, thoroughly tested and upheld by the 
courts, are ample for the protection of the 
public against all the evils from which they 
have suffered in the past. It is time also 
to realize that good service can be obtained 
only by just and equitable treatment. 

“No starved horse ever pulled a heavy 


load. The utilities have been deprived of 
the power to make unjust profits. They 
must also be protected against unjust 
losses.” 

Politicians proposing to repeal the Public 
Utility Commission Act as a result of this 
decision, which is of national importance, 
show very poor judgment and understand¬ 
ing of present day conditions .—The Manu¬ 
facturer. 

A Surprised Frenchman 

That our operators are ready for emer¬ 
gencies is strikingly shown by a recent inci¬ 
dent occurring in the Northern Division: 

One of the visitors at Camp Lewis, 
Wash., which is just outside of Tacoma, a 
French army officer who spoke rather in¬ 
different English, desired to talk with some 
people in Tacoma who spoke only French, 
and was having a rather difficult time in¬ 
forming one of our regular toll operators 
at Tacoma as to the name and number of 
the party with whom he wished to converse. 
The toll operator who handled the call in 
the first place was becoming rather discour¬ 
aged and was about ready to give up in 
despair when the young lady occupying the 
adjacent toll position learned the difficulty, 
took the circuit, and in most excellent 
French found out what was desired and 
completed the connection in a most satisfac¬ 
tory manner. The French officer was very 
profuse in his appreciation, and both he 
and the party with whom he talked took 
occasion to thank the operator in French 
for her courtesy. It may be remarked, too, 
that the Frenchman was completely sur¬ 
prised at the experience, as bystanders at the 
pay station at Camp Lewis heard him re¬ 
mark, “Wonderful, a French central!” time 
and time again. The young lady who occu¬ 
pied the leading part in this episode was 
Miss Marie Strong, whose usual duties are 
those of cashier at our Tacoma (Wash.) 
Exchange. 

To beat the kaiser— 

EdX less meat; 

Zeam to save; 

Zndure sacrifices; 

Put patriotism first; 

/Aisband our resources; 

Observe wheatless days; 

Never give up; 

Everybody cheer up. — Exchange. 
















































































































STATEMENT OF DEVELOPMENT JANUARY 1, 1918 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More Stations 

Since January 1, 1917 


EXCHANGE— 


= .2 


Group No. 1 — 


(20,000 Stations and over) 


Group No. 2 — 


Sacramento 


Group No. 3- 


Group No. 4- 


Bakersfleld . 
Bellingham 


North Yakima 


Salem . 

Walla Walla. . 


Total. 33 : 


. 70,182 

132,662 

62,440 

88.97 

. 34,619 

35,680 

1,061 

3.06 

. 48,775 

51,117 

2,342 

4.80 

.126,357 

130,175 

3,818 

3.02 

. 56,376 

60,050 

3,674 

6.52 

. 23,903 

24,307 

404 

1.69 

.360,212 

433,951 

73,739 

20.47 

(10,000 Stations 

up to 

20,000) 

. 11,563 

11,757 

194 

1.68 

. 13,443 

14,012 

569 

4.23 

. 15,606 

15,889 

283 

1.81 

. 14,970 

15,672 

702 

4.69 

. 55,582 

57,330 

1,748 

3.14 

(5,000 Stations up to 

10,000) 

. 8,384 

9,191 

807 

9.63 

. 9,554 

9,850 

296 

3.10 

. 7,462 

7,876 

414 

5.54 

. 25,400 

26,917 

1,517 

5.97 

(2,500 Stations up to 5,000) 

. 4,272 

4,401 

129 

3.02 

. 3,480 

3,641 

161 

4.63 

. 3,976 

4,188 

142 

3.57 

. 2,677 

2,754 

77 

2.88 

. 3,269 

3,393 

124 

3.79 

. 3,437 

3,745 

308 

8.96 

. 2,901 

3,217 

316 

10.90 

. 3,270 

3,805 

535 

16.36 

. 2,769 

2,809 

40 

1.44 

. 3,138 

3,209 

71 

2.26 

. 33,189 

35,092 

1,903 

5.73 


Group No. 5 — 

Aberdeen . 

■{•Albany . 

Alhambra. 

Astoria . 

Baker . 

Bremerton . 

Chico . 

Eugene. 

tGlendale . 

Hanford . 

Hoquiam . 

fLewiston, Idaho. 
Marysville, Cal. . 

Modesto . 

Monterey . 

Napa . 

Olympia . 

Orange . • 

tOregon City. 

Palo Alto . 

Pendleton. 

Petaluma . 

Richmond. 

tSan Bernardino. 
San Luis Obispo 

San Mateo. 

tSan Pedro. 

San Rafael. 

t Santa Ana. 

Santa Cruz. 

tSanta Monica . . . 

Santa Rosa. 

The Dalles. 

Vallejo . 

Vancouver . 

Visalia . 

Watsonville 


(1,000 

2,251 

1,176 

1,744 

1,642 

1,189 

1,013 

1,290 

2,188 

2,140 

1,065 

1,302 

1,640 

1,318 

1,450 

1,412 

1,315 

1,409 

1,143 

982 

2,063 

1,418 

1,313 

1,689 

2,036 

1,260 

2,153 

1.148 
1,231 
2,614 

2.149 
1,986 
1,702 
1,083 
1,555 
1,282 
1,036 
1,199 


Stations 

2,300 

1,146 

1,789 

1,778 

1,243 

1,128 

1,339 

2,159 

2,259 

1,099 

1,323 

1,725 

1.377 

1,632 

1,499 

1,373 

1,458 

1,135 

1,059 

2,250 

1,489 

1,276 

1,833 

1,921 

1,302 

2,354 

1,443 

1,228 

2,494 

2,018 

1,941 

1,680 

1,139 

1,675 

1,336 

1,163 

1,225 


up to 
49 

— 30 
45 

136 

54 

115 

49 

— 29 

119 
34 
21 
85 
59 

182 

87 

58 

49 

— 8 
77 

187 

71 

— 37 

144 

—115 

42 

201 

295 

— 3 

—120 

—131 

— 45 

_ 22 

56 

120 
54 

127 

26 


2,500) 
2.18 
—£55 
2.58 
8.28 
4.54 
11.35 
3.80 
—1.33 
5.56 
3.19 
1.61 
5.18 

4.48 
12.55 

6.16 

4.41 

3.48 

— .70 
7.84 
9.06 
5.01 

—2.82 

8.53 

—5.65 

3.33 

9.34 
25.70 

— .24 
—4.52 
— 6.10 
—2.27 
—1.29 

5.17 
7.72 
4.21 

12.26 

2.18 


EXCHANGE- 


C 

3 .2 

lO — 


£> g 
3 .2 

to £ 


Group No. 6 — 

Anaheim. 

Ashland . 

Auburn, Cal. 

Centralia. 

Chehalis . 

Coalinga . 

Colfax . 

fColton. 

El Centro . 

Escondido . 

tFullerton . 

Grants Pass. 

Grass Valley, Cal. 

Hollister. 

Klamath Falls. . 

Lodi. 

Madera . 

Martinez . 

Merced. 

Mill Valley. 

Oroville, Cal.... 

Pasco. 

Porterville . 

Raymond . 

Redding . 

Redwood City... 

Roseburg . 

Salinas . 

San Anselmo.. . . 

Santa Clara. 

tVentura . 

Woodland . 

Total. 

Group No. 7— 

Areata . 

Auburn, Wash... 

Bend . 

Dayton, Wash. . . 

Dinuba . 

Fillmore . 

Fort Bragg. 

Hayward . 

Inglewood. 

Kent, Wash. 

La Jolla . 

tNational City... 
Nevada City.... 

Placentia . 

Pomeroy . 

tRedondo .. 

Rialto. 

Ritzville . 

San Leandro.... 

Sausalito . 

Selma. 

Sonora . 

South Bend... 

S. San Francisco 
Sparks ... 
Tillamook 

Ukiah. 

Yreka .... 


Total. 


56,586 58,588 2,002 


3.54 


Group No. 
Group No. 


Group No. 7... 


(500 Stations up to 

1,000) 

914 

965 

51 

5.58 

785 

809 

24 

3.06 

505 

500 

— 5 

— .99 

928 

961 

33 

3.56 

889 

876 

— 13 

—1.46 

562 

641 

79 

14.06 

647 

648 

1 

.15 

644 

621 

— 23 

—3.57 

570 

635 

65 

11.40 

507 

509 

2 

.39 

772 

831 

59 

7.64 

74L 

737 

— 4 

— .54 

536 

558 

22 

4.10 

492 

513 

21 

4.27 

816 

892 

76 

9.31 

808 

850 

42 

5.20 

492 

513 

21 

4.27 

548 

580 

32 

5.84 

727 

738 

11 

1.51 

542 

528 

— 14 

—2.58 

661 

710 

49 

7.41 

468 

524 

56 

11.97 

756 

783 

27 

3.57 

651 

658 

7 

1.08 

* 574 

614 

40 

6.97 

751 

787 

36 

4.79 

893 

930 

37 

4.14 

882 

928 

46 

5.22 

600 

617 

17 

2.83 

616 

629 

13 

2.11 

690 

716 

26 

3.77 

949 

968 

19 

2.00 

21,916 

22,769 

853 

3.89 

(300 Stations up 

to 500) 

427 

431 

4 

.94 

289 

305 

16 

5.54 

267 

443 

176 

65.92 

429 

448 

19 

4.43 

282 

305 

23 

8.16 

401 

440 

39 

9.76 

326 

350 

24 

7.36 

428 

462 

34 

7.94 

383 

388 

5 

1.31 

368 

375 

■ 7 

1.90 

322 

355 

33 

10.25 

423 

432 

9 

2.13 

368 

369 

1 

.27 

374 

393 

19 

5.08 

379 

395 

16 

4.22 

525 

496 

— 29 

—5.52 

353 

318 

— 35 

—9.92 

403 

420 

17 

4.22 

440 

486 

16 

10.45 

421 

428 

7 

1.66 

406 

459 

53 

13.05 

322 

326 

4 

1.24 

387 

361 

— 26 

—6.72 

► 299 

351 

52 

17.39 

308 

325 

17 

5.50 

290 

318 

28 

9.66 

491 

490 

— 1 

— .20 

292 

308 

16 

5.48 

10,403 

10,977 

574 

5.52 

SUMMARY 



360,212 

433,951 

73,739 

20.47 

. 55,582 

57,330 

1,748 

3.14 

. 25,400 

26,917 

1,517 

5.97 

. 33,189 

35,092 

1,903 

5.73 

56,586 

58,588 

2,002 

3.54 

. 21,916 

22.769 

853 

3.89 

. 10,403 

10,977 

574 

5.52 

563,288 

645,624 

82,336 

14.62 


Total owned stations January 1, 1917. 

Total owned stations January 1, l 918 - • • • • * 6 S?’’ZV 
Actual gain in stations since Jan. 1, 1917.. 8 5, y ^l 
Per cent gain in stations since Jan. 1, 1917. 14.72 


tExchangcs having dual system. 


-Loss. 











































































































































































OFFICIALS 

OF 

THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 


GENERAL 


SCOTT, H. T., Chairman Board of Directors. 
McFARLAND, G. E., President. 

QUAY, J. M., Vice President. 

PILLSBURY, H. D., Vice Pres, and Gen. Attorney. 
NOWELL, J. C., General Manager. 

POWLEY, N. R., Rate Engineer. 

EATON, F. W., Secretary and Treasurer. 

PETTY, G. J., Assistant Secretary and Treasurer. 


PHELPS, F. C., General Auditor. 

CASASSA, C. S., Auditor of Disbursements. 
WELDON, C. H., Auditor of Receipts. 
HOEDEL, R. O., Chief Traveling Auditor. 
PILLSBURY, E. S., Chief Counsel. 

SHAW, J. T., Attorney. 

CARROLL, B. C., General Agent. 

HALL, C. J., Special Agent. 


HALSEY, T. V., Secretary Employees’ Benefit Fund Committee. 


ENGINEERING 


BURKETT, C. W., Chief Engineer. 

FLEAGER, C. E., Acting Plant Engineer. 

SENGER, G. H., Acting Engineer of Outside Plant. 


WISEMAN, D. E., Equipment Engineer. 
HALL, A. N., Appraisal Engineer. 
WOLFE, R. E., Traffic Engineer. 


COBBY, E. V., Building Engineer. 


COMMERCIAL 


COOLIDGE, P. H., General Commercial Superin¬ 
tendent. 

MORRILL, C. P., Commercial Engineer. 

KEARNS, JNO., Superintendent of Collections. 

PHILLIPS, W. J., Division Commercial Superin¬ 
tendent, Northern Division. 

HICKMAN, C. E., Division Commercial Superin¬ 
tendent, Inland Division. 

GILKYSON, J. W., Division Commercial Superin¬ 
tendent, Central Division. 

MASON, C. F., Division Commercial Superinten¬ 
dent, Southern Division. 

HALLIDAY, J. A., District Commercial Superin¬ 
tendent, Portland, Ore. 


McNALLY, F. L., District Commercial Superinten¬ 
dent, Seattle, Wash. 

VAN HOUTTE, C. P., District Commercial Super¬ 
intendent, Eugene, Ore. 

DELURY, T. F., District Commercial Superinten¬ 
dent, San Francisco (Metropolitan District). 

SPRINGER, G. J., District Commercial Superin¬ 
tendent, San Francisco (Coast District). 

NOBLE, J. P., District Commercial Superinten¬ 
dent, Sacramento, Cal. 

BAILEY, MAYNARD, District Commercial Super¬ 
intendent, Fresno, Cal. 

GLASS, JOHN A., District Commercial Superinten¬ 
dent, Los Angeles, Cal. 

LYNCH, J. A., District Commercial Superinten¬ 
dent, Los Angeles, Cal. 


PLANT 


FULLERTON, D. P., General Superintendent of 
Plant. 

BROMMAGE, W. H., Superintendent of Supplies. 

PATTON, W. R., Supervisor of Long Lines. 

HEDIGER, A. S„ Supervisor of Plant Operations. 

MOORE, W. D., Division Superintendent of Plant, 
Northern Division. 

TINKHAM, H. J., Division Superintendent of 
Plant, Inland Division. 

TEAGUE, W. T., Division Superintendent of 
Plant, Central Division. 

ANDERSON, H. F., Division Superintendent of 
Plant, Southern Division. 

YOUNG, R. Z., Division Plant Engineer, Northern 
Division. 

SHEARER, H. A., Division Plant Engineer, Inland 
Division. 

CHAMBERLAIN, J. N., Acting Division Plant En¬ 
gineer, Central Division. 

DIX, I. F., Division Plant Engineer, Southern Divi¬ 
sion. 


LOWRIE, J. F., Division Superintendent of Con¬ 
struction, Northern Division. 

COLE, O. R., Division Superintendent of Con¬ 
struction, Central Division. 

IRISH, E. A., Division Superintendent of Con¬ 
struction, Southern Division. 

DUNPHY, J. P., District Superintendent of Plant, 
Portland, Ore. 

CORNITIUS, M. W., District Superintendent of 
Plant, Seattle, Wash. 

McBIRNEY, H., District Superintendent of Plant, 
San Francisco, Cal. 

SMITH, F., District Superintendent of Plant, Sac¬ 
ramento, Cal. 

LONG, E. H., District Superintendent of Plant, 
Oakland, Cal. 

DAVIES, J. R., District Superintendent of Plant, 
Los Angeles, Cal. 

PETTY, W. R., District Superintendent of Plant, 
Los Angeles, Cal. 


TRAFFIC 


DOWNS, J. P., General Superintendent of Traffic. 

PARKINSON, H. T., Traffic Engineer. 

REAGAN, F. J., Traffic Supervisor. 

CORCORAN, J. H., Division Superintendent of 
Traffic, Northern and Inland Divisions. 

STANNARD, A. C., Division Superintendent of 
Traffic, Central Division. 

SEDAM, M. D„ Division Superintendent of Traffic, 
Southern Division. 

MOORE, W. S., District Traffic Chief, Tacoma Dis¬ 
trict. 

EWERS, B. F., District Traffic Chief, Eugene Dis¬ 
trict. 

BREENE, E. L., District Traffic Chief, Spokane 
District. 

WEBER, L. K., District Traffic Chief, Walla Walla 
District. 

MAY, G. E., District Traffic Chief, Portland Dis¬ 
trict. 

ANGELL, F. T., District Traffic Chief, Portland 
Suburban District. 

NEWELL, J. W., District Traffic Chief, Seattle Dis¬ 
trict. 

VALLE, E. C., District Traffic Chief, Seattle Sub¬ 
urban and Everett Districts. 


BLANCHARD, D. R., District Traffic Chief, Stock- 
ton District. 

SMITH, R. C., District Traffic Chief, Sacramento 
and Chico Districts. 

CRAVENS, B. H., District Traffic Chief, Fresno 
District. 

COLE, O., Jr., District Traffic Chief, Oakland Dis¬ 
trict. 

HAMM, L. S., District Traffic Chief, San Francisco 
District. 

PARTON, F. A., District Traffic Chief, San Jose 
District. 

RUNDEL, M. S., District Traffic Chief, Santa Rosa 
District. 

GRANT, P. M., District Traffic Chief, Los Angeles 
District. 

WEAVER, A. L., District Traffic Chief, Los An¬ 
geles Suburban District. 

BOOTH, L. E., District Traffic Chief, Bakersfield 
District. 

BAYNE, E. J., District Traffic Chief, San Diego 
District. 

KELLAR, S., District Traffic Chief, Riverside and 
Santa Ana Districts. 
















